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Version Control

Changes included in this version:

Iltem/ Description

Question

S52 Question routing amended to All Sets

H41/H52 Poonam to amend code For H40 as per Emma edits

It will be asked if they have provided an age >=2 or refused an age at P3

P14alb, P13n/P11n and given an age band that isn’t 0-3 at P4a
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Notes

Colours used in this version indicate the following
Font/Box Description

Colour
Blue

Green

Orange
Light Red

Box

Box

Box

Box

Question routing (description and codes where applicable)

Automatically populated responses (from earlier questions) or other recoding
(in script or post script editing applied)

Interviewer coded questions (predominantly pre and post interview) for
administration purposes.

General note to interviewer/scripter



L

Set up Questions




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 6

Set up questions

ES ONLY
(NOT PART OF ONLINE SCRIPT)
ASK ALL
SN6 IS THIS AN INTERVIEW AT A SINGLE HOUSEHOLD OR A MULTIHOUSEHOLD ADDRESS? SP
Single HH
Multi HH
ES ONLY

(NOT PART OF ONLINE SCRIPT)

ASK IF MULTI HH ADDRESS

[SN6= Multi HH]
XMHO s this multi household a...? SP
Fully self-contained dwelling GO TO XMH1
Dwelling with shared amenities but no shared living or dining spaces
GO TO XMH2
Other GO TO XMH3
ES ONLY

(NOT PART OF ONLINE SCRIPT)

ASK IF SELF CONTAINED DWELLING
[XMHO=CODE 1]

XMH1 Please give a reason as to why this address has been coded as a multi household. SP

The address is split into two or more self-contained flats/dwellings; each with their
own entrance on to the street

The address is split into two or more self-contained flats/dwellings. They have a joint
entrance onto the street, but each have a separate entrance internally with all
washing and cooking facilities within this

Other- please provide details GO TO XMH3

ES ONLY
(NOT PART OF ONLINE SCRIPT)

ASK IF SHARED AMENITIES DWELLING
[XMHO=CODE 2]

XMH2 Please give a reason as to why this address has been coded as a multi household. SP

The address is split into two or more dwellings which share only a bathroom

The address is split into two or more dwellings which share only a kitchen which has
no dining facilities

The address is split into two or more dwellings which share a bathroom and a kitchen
(and which has no shared dining facilities)

Other- please provide details GO TO XMH3

NOTE: any dwellings which share any common living or dining spaces (including a
table in the kitchen) should not be coded as multi-households.

ES ONLY
(NOT PART OF ONLINE SCRIPT)

ASK IF OTHER TYPE OF MULTI HOUSEHOLD ADDRESS
[XMHO, XMH1 OR XMH2 = OTHER]

XMH3 Please give full details why this address is a multi-household.

NOTE that all multi-households should comply with the multi-household definition. We will
not be able to use interviews conducted at addresses which have been incorrectly
classified as multi-household.

WRITE IN

ES ONLY
(NOT PART OF ONLINE SCRIPT)

ASK IF XMH3 IS NOT ASKED
[XMH1 = CODE 1-2 or XM2 = CODE 1-3]

XMH4  Are there any further details you can provide as to why this address is a multi-household?
WRITE IN
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Introduction

INCENTIVE ES ONLY IN LONDON

ASK ALL

Pre-

IF PART OF CONTROL SAMPLE (CODE 1):

intro INTERVIEWER: this is to confirm that this address is control sample.

Incen

tive IF PART OF CONDITIONAL SAMPLE (CODE 3) AND NOT MHH

info INTERVIEWER: please note that this address is part of the main conditional incentive sample and should
have received a letter telling them that they will receive a Love to shop gift card for £10 if an eligible member
of the household completes the ES interview. Please refer to this during your doorstep introduction.
IF PART OF CONDITIONAL SAMPLE (CODE 3) AND MHH
INTERVIEWER: please note that this address is part of the conditional incentive sample (£10 Love to shop
gift card on completion of an ES interview). However, as an MHH address this letter may not have been
received by the home. Please record any comments about this at the end of the interview.

ES ONLY

(NOT PART OF ONLINE SCRIPT)
ASK ALL
intro NOTE: It is very important that you introduce yourself as an Ipsos interviewer working on behalf of

Barb. If not done so already you should use the following as your verbal introduction to
respondents:

“Good morning/afternoon/evening. My name is.... from Ipsos, an independent market research
company. We are conducting a major national survey on television use across the country on
behalf of Barb, the main source of television audience information in the UK. The results will be
used for research purposes only and all personal data will be treated in the strictest confidence. ““

PLEASE ENSURE THAT YOUR RESPONDENT IS AGED 16+ AND FITS THE DEFINITION OF EITHER:
[JOINT] HEAD OF HOUSEHOLD
[JOINT] HOUSEPERSON
THE SPOUSE OR PARTNER OF THE HEAD OF HOUSEHOLD OR HOUSEPERSON, AS
DESCRIBED IN YOUR MANUAL.

INTERVIEWS WHERE THE RESPONDENT DOES NOT FIT THIS DESCRIPTION WILL BE REJECTED
AND PAY WITHHELD.

INCENTIVE ES ONLY LONDON ASK IF MHH AND INCENTIVE SAMPLE (CODE =2 OR 3)

MHINC Did the home receive the letter mentioning the incentive? SP

Yes
No
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TEL SAMPLE ONLY
(NOT PART OF ONLINE SCRIPT)

ASK ALL

DISPLAY NAME AND DATE OF TELEPHONE INTERVIEW

Tel NOTE: It is very important that you introduce yourself as an Ipsos interviewer working on behalf of
intro Barb. If not done so already you should use the following as your verbal introduction to
respondents:

“Good morning/afternoon/evening. My name is.... from Ipsos, an independent market research
company. We are conducting a major national survey on television use across the country on
behalf of Barb, the main source of television audience information in the UK.

We have previously spoken to <NAME> on the telephone about your home joining Barb TV panel.

The results will be used for research purposes only and all personal data will be treated in the
strictest confidence. “

PLEASE ENSURE THAT YOUR RESPONDENT IS AGED 16+ AND FITS THE DEFINITION OF EITHER:
[JOINT] HEAD OF HOUSEHOLD
[JOINT] HOUSEPERSON
THE SPOUSE OR PARTNER OF THE HEAD OF HOUSEHOLD OR HOUSEPERSON, AS
DESCRIBED IN YOUR MANUAL.

INTERVIEWS WHERE THE RESPONDENT DOES NOT FIT THIS DESCRIPTION WILL BE REJECTED
AND PAY WITHHELD.

IF THE NAMED INDIVIDUAL IS NOT KNOWN WITHIN THE HOME THEN DO NOT INTERVIEW.

Please confirm who you are speaking to SP

Named individual
Other household member (named individual is not available)
Other household member (named individual is not known) — (exit interview)
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ESR SAMPLE ONLY
(NOT PART OF ONLINE SCRIPT)

ESR INTRO

ESR NOTE: It is very important that you introduce yourself as an Ipsos interviewer working on behalf of
Intro Barb. If not done so already you should use the following as your verbal introduction to
respondents:

“Good morning/afternoon/evening. My name is.... from Ipsos, an independent market research
company.

We have previously completed an interview with <NAME> (on <DATE>) about TV programmes and
the equipment in your home.

This survey was for Barb; the main source of television audience information in the UK.

Following that survey, you said that you wouldn’t mind being contacted again and I'd like to talk to
you about the Barb viewing panel. The interview length will depend on your answers but should
take about 10-12 minutes. All information you give will be used for research purposes only and all
personal data will be treated in the strictest confidence. “

PLEASE ASK IF THE NAMED HOUSEHOLD MEMBER IS AVAILABLE TO SPEAK TO.

IF THEY ARE AVAILABLE PLEASE CONFIRM THAT THEY ARE AGED 16+ AND FITS THE
DEFINITION OF EITHER:

[JOINT] HEAD OF HOUSEHOLD

[JOINT] HOUSEPERSON

THE SPOUSE OR PARTNER OF THE HEAD OF HOUSEHOLD OR HOUSEPERSON, AS
DESCRIBED IN YOUR MANUAL.

IF THEY ARE NOT AVAILABLE AND YOU ARE NOT ABLE TO MAKE AN APPOINTMENT THEN YOU
CAN COMPLETE THE INTERVIEW WITH ANOTHER MEMBER OF THE HOUSEHOLD PROVIDED
THEY ARE AGED 16+ AND FIT ONE OF THE DEFINTIONS ABOVE.

INTERVIEWS WHERE THE RESPONDENT DOES NOT FIT THIS DESCRIPTION WILL BE REJECTED
AND PAY WITHHELD.

IF THE NAMED INDIVIDUAL IS NOT KNOWN WITHIN THE HOME THEN DO NOT INTERVIEW.

Please confirm who you are speaking to SP

Named individual
Other household member (named individual is not available)
Other household member (named individual is not known) — (exit interview)

TEL AND ESR SAMPLE ONLY
(NOT PART OF ONLINE SCRIPT)

Tel I’'m going to ask you about your home, including all the people who live here and the TV equipment
and you have, and give you some more details about the Barb panel.
ESR
intro 2
ASK ALL
(NOT PART OF ONLINE SCRIPT)

ADD Can | ask you to confirm that | have your correct address details? SP
2016 piSPLAY ADDRESS FROM ECS INCLUDING MHH DESCRIPTION

Yes

No — amend address
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Intro &
Attitudinal
Questions
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Intro and attitudinal questions

ASK ALL EXCEPT ESR

(NOT INCLUDED IN ONLINE SCRIPT)

H1 SHOW CARD MP
Which of the following kinds of TV programmes do you like to watch?
Films 1 Music 11
Drama 2 Arts 12
Soaps 3 Science/technology 13
Comedy 4 Documentaries 14
Quiz/Game Shows 5 Nature/wildlife 15
Chat Shows 6 News / Current Affairs 16
Animation 7 Reality 17
DlIY/Home/Garden improvement 8 Other (Specify) 18
Cookery 9 Don’t know 19
Sport 10 No answer 20

ASK ALL EXCEPT ESR

(MOVED IN ONLINE SCRIPT TO END OF SECOND HH SECTION)

H2 SHOW CARD

Intro How much do you agree or disagree with each of the following statements?

H2 Watching TV is my main leisure activity SP
H4 | always make sure | have the latest TV technology SP
H123  The quality of TV programming needs to be improved SP

| agree strongly

| agree slightly

| neither agree or disagree
| disagree slightly

| disagree strongly

Don’t know




3

First Household
Section




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 13

First household section

ASK ALL
(ONLINE SCRIPT HAS INTRO REMOVED AND AMENDED WORDING)
H8 Now | would like to ask you about your household’s television equipment and how you receive your
intro television channels...
H8 First of all, how many TV sets are there in your household? NUM

Note: Please think of all the rooms in the household and include all TV sets

WRITE IN (0-99) IFO0 GO TO H17
DK/Prefer not to say THANK AND CLOSE

ASK IF H8=DK/REF
(ONLINE SCRIPT IS UNCHANGED)

H8 INTERVIEWER NOTE: YOU HAVE CHOSEN DON’T KNOW (IF H8=DK)/ PREFER NOT TO SP
TERM SAY (IF H8=REF) — THIS WILL TERMINATE THE INTERVIEW, DO YOU WISH TO
TERMINATE THE INTERVIEW?

Yes — Terminate interview (go to)
No — Go back to H8

ASK IF ANY SETS IN HOME[H8>0]
(ONLINE SCRIPT HAS AMENDED INTRO AND H130a REPLACES H64-66, H112 AND H68)

H64 SINGLE SET:
intro I'd now like to ask about the ways that your household is able to receive TV programmes...

2+ SETS:
I’d now like to ask about the ways that your household is able to receive TV programmes on any TV set...

ROTATE QUESTIONS: H64, H65, H66 (CREATE VARIABLE TO REPORT ORDER)

ASK IF ANY SETS IN HOME [H8>0]
(NOT USED IN ONLINE SCRIPT)

H64 Do you receive TV programmes from Virgin Media or any other cable TV supplier? SP

Note: this would mean that there is a cable running from a network in the street to a set top
box connected to your TV set

Yes
No

ASK IF CABLE IN HOME [H64=1]
(FOLLOWS H130a IN ONLINE SCRIPT)

H127 Do you pay a monthly subscription for your Virgin Media or other cable TV service? SP

Yes
No
Don’t know

ASK IF ANY SETS IN HOME [H8>0]
(NOT USED IN ONLINE SCRIPT)

H65 Do you receive TV programmes using a satellite dish on the outside of your home? For example, SP
Freesat or Sky

Note: this would include any communal systems sometimes used in flats. This excludes
Sky Glass.

Yes
No

ASK IF ANY SETS IN HOME [H8>0]
(NOT USED IN ONLINE SCRIPT)

H66 Do you receive TV programmes using a TV aerial? This could include Freeview (in NI only) or SP
Saorview

Note: This could be fixed on the outside of your home or be an indoor or set-top aerial

Yes
No
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ASK IF ANY SETS IN HOME [H8>0]
(NOT USED IN ONLINE SCRIPT)

H112 SHOW SCREEN MP

Do you receive TV programmes on any TV sets using a YouView, TalkTalk TV, , EE TV set top
box?

Note: please code all that apply

Note: For a more detailed explanation of these set top boxes select further information

YouView

TalkTalk TV

EE TV (formerly BT TV)
None of these (SP)
Further Information

ASK IF ANY SETS IN HOME [H8>0]

(NOT USED IN ONLINE SCRIPT)
H68 SHOW SCREEN MP

Do you receive TV programmes on any TV sets using any of the following methods?

Note: please code all that apply
NOTE: For a more detailed explanation select further information

INTERVIEWER: READ OUT OPTIONS:

A ‘smart TV’ with its own connection to the Internet (including Sky Glass TV)

A box, stick or other device which allows you to connect to the Internet, e.g.
Amazon Fire, Now TV, Apple TV. Sky Stream device

By connecting the TV set to a games console

By connecting the TV set to a computer, tablet or smartphone either via a cable or

wirelessly (including Mirroring/Chromecast)

Other (Specify)

None of these

Further information

ASK ALL
(BROADBAND/INTERNET SECTION MOVED DOWN IN ONLINE SCRIPT
H17 Do you, or does anyone in your household, have access to broadband internet at home? SP

NOTE: This includes both fixed line broadband and mobile broadband via 3G/4G/5G.
And includes any broadband connection shared with a neighbour
Yes
No
Don’t know
FORCE EDIT: SET YES IF H114 IS 3G, 4G OR 5G MOBILE PHONE / 3G, 4G OR 5G INTERNET DEVICE / TABLET OR COMPUTER WITH 3G, 4G OR 5G SIM

ASK IF BROADBAND CLAIM [H17=Yes]

(BROADBAND/INTERNET SECTION MOVED DOWN IN ONLINE SCRIPT
H115 SHOW SCREEN MP

How do you or any members of your household access the internet?

Wi-Fi Broadband Router (Including Fixed Line Router or Mobile Router)
3G, 4G or 5G mobile phone

Tablet or Computer with a 3G, 4G or 5G data SIM card

Any Other 3G, 4G or 5G mobile broadband device (Such as a Dongle)
Other (Specify)

Don’t know

ASK IF NO BROADBAND CLAIM [H17=NO OR DK]
(BROADBAND/INTERNET SECTION MOVED DOWN IN ONLINE SCRIPT
H113 Do you, or does anyone in your household, have any sort of internet access at home? SP
Yes
No
Don’t know




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 15

ASK IF OTHER INTERNET CLAIMED[H113=Yes]
(BROADBAND/INTERNET SECTION MOVED DOWN IN ONLINE SCRIPT

H114 SHOW SCREEN MP
What type of internet access is this?

Wi-Fi Internet Router (Including Fixed Line Router or Mobile Router)
3G, 4G or 5G mobile phone

Tablet or Computer with a 3G, 4G or 5G data SIM card

Any Other 3G, 4G or 5G mobile internet device (Such as a Dongle)
Other (Specify)

Don’t know

No internet in the home (H113=NO OR DK)

ASK IF BROADBAND CLAIM [H17=Yes OR H114=code 1-4]
(BROADBAND/INTERNET SECTION MOVED DOWN IN ONLINE SCRIPT

H129 SHOW SCREEN MP
Who is your current broadband [if H17=Yes] internet [if H114= code 1-4] provider?

BT/EE

Sky

Virgin Media
TalkTalk
Vodafone
Other (Specify)
Don’t know

ASK ALL
(COMPUTERS/TABLETS SECTION MOVED UP IN ONLINE SCRIPT)

H51 IF NO COMPUTER CLAIM AT H68 NUM
How many computers or tablets, if any, does your household have?

IF COMPUTER CLAIM AT H68
How many computers or tablets, does your household have?

By computer I'm including all laptop and desktop PCs and Mac’s as well as any notebooks or
tablets, e.g. iPads, but not mobile phones.

WRITE IN (0-99)

FORCE EDIT: SET REF AND DK TO 0

ASK IF ANY COMPUTER OR TABLET CLAIMED [H51>0]
(COMPUTERS/TABLETS SECTION MOVED UP IN ONLINE SCRIPT)

H10la |IF H51=1 Is this a tablet? SP

Yes Set H101 to 01
No Set H101 to 00
Don’t know Set H101 to 00

H101 IF H51>1 How many of these are tablets? NUM

WRITE IN (0-99) (0-Max value of H51)
Don’t know

FORCE EDIT: SET REF AND DK TO 0

ASK IF H115 OR H114 = WIFI BROADBAND ROUTER OR COMPUTER/TABLET WITH 3G/4G/5G AND H51 = 0
(COMPUTERS/TABLETS SECTION MOVED UP IN ONLINE SCRIPT)

H128  You mentioned that you have a broadband [if H17 = Yes] an internet [if H113 = Yes] connection MP
in the home, but do not have any computers or tablets. What do you use your broadband
[if H17 = Yes] internet [if H113 = Yes] connection for?

Smartphone (s)

TV that connects to the internet

Games console (e.g. PlayStation, Xbox, etc)

For guests or visiting family use

For future tablet/computer purchase

| don’t use it — It came as part of a phone/TV package

There is a computer or tablet in the household [Loop back to H51] [SP]
Other (specify)
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ES ONLY NOT ESR

ASK IF ANY COMPUTER OR TABLET CLAIMED [H51>0]
(COMPUTERS/TABLETS SECTION MOVED UP IN ONLINE SCRIPT)

H72 IF H101=0 AND H51=1 (single device; no tablet claimed) SP
Thinking about your computer; do you, or does anyone in your household, ever use this
computer to watch TV programmes?

IF H101=1 AND H51=1 (single device; tablet claimed)
Thinking about your tablet; do you, or does anyone in your household, ever use this tablet to
watch TV programmes?

IF H101=0 AND H51>1 (multiple devices; no tablets claimed)
Thinking about all the computers in your household; do you, or does anyone in your
household, ever use any of these computers to watch TV programmes?

IF H101>1 AND H51=H101 (multiple devices; all tablets claimed)
Thinking about all the tablets in your household; do you, or does anyone in your household,
ever use any of these tablets to watch TV programmes?

IF H101>1 AND H51>H101 (multiple devices; computers and tablets claimed)
Thinking about all the computers and tablets in your household; do you, or does anyone in
your household, ever use any of these computers or tablets to watch TV programmes?

NOTE: please include any viewing on YouTube

Yes
No

ES ONLY NOT ESR

ASK IF 2+ COMPUTERS/TABLETS IN HH AND COMPUTER/TABLET USED TO WATCH TV [H51>1 AND H72 = YES]
(COMPUTERS/TABLETS SECTION MOVED UP IN ONLINE SCRIPT)

H73 IF H101=0 AND H51>1 (multiple devices; no tablets claimed) NUM
And how many of these computers do you, or does anyone in your household, use to watch
television programmes?

IF H101>1 AND H51=H101 (multiple devices; all tablets claimed)
And how many of these tablets do you, or does anyone in your household, use to watch
television programmes?

IF H101>0 AND H51>H101 (multiple devices; computers and tablets claimed)
How many of these computers and tablets do you, or does anyone in your household, use to
watch television programmes?

NOTE: please include any viewing on YouTube
WRITE IN (0-Max value of H51)

IF SINGLE COMPUTER/TABLET IN HH AND COMPUTER/TABLET USED TO WATCH TV: SET TO YES
[H51 =1 AND H72 = YES, FORCE CODE H73 TO 1]

ES ONLY NOT ESR

ASK ALL
(REPOSITIONED IN FIRST HH SECTION IN ONLINE SCRIPT)

H110 SHOW SCREEN OR READ OUT ALL OPTIONS MP

Do you, or does anyone in your household subscribe to any online subscription entertainment
services?

Amazon Prime/ Amazon Prime video

Apple TV+

BritBox

Discovery+

Disney+

Hayu

Netflix

NowTV

Paramount+

Xbox Live/Xbox Network

Other services (Specify) SP
None of these SP
Don't know
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ES ONLY NOT ESR

ASK FOR ALL SERVICES NOT CODED AT H110

H111 You have said you don’t have a subscription to the following services, but have you or a member

of your household used any of these services in the last 3 months? E.g. on a free trial or a
temporary pass for sport, films, games or other entertainment.

(Only list services not selected at H110)
Amazon Prime/ Amazon Prime video
Apple TV+
BritBox
Discovery+
Disney+
Hayu
Netflix
NowTV
Paramount+
Xbox Live/Xbox Network
None of these
Don't know

SP
SP

ES ONLY NOT ESR

ASK IF H110 answered “Netflix”

SHOW SCREEN OR READ OUT ALL OPTIONS

H151. Do you know which of the following subscription packages you have for Netflix?

INTERVIEWER PLEASE USE SHOWCARD TO EXPLAIN OPTIONS

Standard with Adverts
Standard

Premium

Don’t know/Not Sure

SP

ES ONLY-NOFESR

Iy 5

SHOW-SCREEN-OR- READ OUT-ALL OPTIONS
%MWMLW%@SGMW j j j T

¥es
Ne

ES ONLY NOT ESR

ASK IF H110 answered “Disney+”

SHOW SCREEN OR READ OUT ALL OPTIONS

H152. Do you know which of the following subscription packages you have for Disney+?

INTERVIEWER PLEASE USE SHOWCARD TO EXPLAIN OPTIONS

Standard with Adverts
Standard

Premium

Don’t know/Not Sure

SP




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 18

ASK IF H110 answered “Amazon Prime Video”

READ OUT SP
Amazon Prime Video introduced adverts into its streaming service in February 2024. This means that
ad breaks are added before and during most TV shows and films. Subscribers who wish to watch without
adverts, have to pay an additional monthly fee of £2.99 on top of what they’re already paying for Amazon
Prime.

H153. Is your household paying the additional monthly fee for ad-free Amazon Prime Video?

Yes
No
Don’t know/Not Sure




4

TV sets loop
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TV sets loop

SUMMARY TO BE PROVIDED FOR SET LOOP
DISPLAY ON SCREEN WHICH TV IS BEING TALKED ABOUT IN EACH LOOP
ADD LOCATION ONCE S3 IS ASKED:

IF 15t TV: Talking about your main set only, which is located in the <<INSERT S3 RESPONSE>>.
FOR ALL OTHER TVS “NOW TALKING ABOUT YOUR 2"%/3“ set...” ETC AS APPLICABLE

| REPEAT THE FOLLOWING QUESTIONS FOR ALL SETS AT H8

ASK FOR ALL SETS
(RESPONSES REDUCED IN ONLINE SCRIPT)

S3 IF 1 set: Going back to ask about the television set in your home

intro If 2+ valid sets: Going back to ask about the television sets in your home.

Thinking of each television set in turn and starting with the one that you, and your household, watch most
often...

2+ SET: Now thinking of your <second, third, fourth etc...> TV set

S3 SHOW SCREEN SP
In which room in your house is this TV set?

Main living room

Kitchen (which is not the main living room)

Adult’'s bedroom (which is not the main living room)
Child’s bedroom (0-15) (which is not the main living room)
Other bedroom

Second living/dining room

Study/office

TV room

Conservatory

Attic or loft room

No specific location/frequently moved

Stored away (END SET LOOP)
Other (WRITE IN)

ASK FOR ALL SETS (EXCLUDING STORED AWAY) [S3 NOT = STORED AWAY]

S81 What is the screen size in inches? By that | mean the diagonal measurement across the screen SP

Under 20"
20-29"
30-39"
40-49"
50-59"

60" and over
Don’t know




IFEETVIS THE ONLY PLATFORM CLAIM AT HH
H112= BT TV(ONLY) AND H64 = NO AND H65 = NO AND H66 = NO AND H68= NONE OF THESE

Does this set receive TV programmes from EE TV (formerly BT TV)?
IF EE TV IS CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO CLAIMED OR NO

PLATFORMS CLAIMED AT HH
H112= EE TV AND (H64 = YES OR H65 = YES OR H66 = YES OR H68 NOT NONE OF THESE OR H112 = ANY
OTHER CLAIM)

Yes
No
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CONFIRM EACH SET IN HH
S10A / S11A /S9A /- ROTATE TO MATCH ORDER OF H64, H65 AND H66 (KEEP S9A TOGETHER)
ASK IF 1+ SET H8>=1
S10a Can you confirm that this set is connected Virgin Media or another cable TV service? SP
IF CABLE IS THE ONLY PLATFORM CLAIM AT HH
H64=YES AND H65 = NO AND H66 = NO AND H112 = NONE OF THESE AND H68 = NONE OF THESE
Is this set connected to Virgin Media or another cable TV service?
IF CABLE AND 1+ OTHER PLATFORM CLAIMED AT HH OR NO PLATFORMS CLAIMED AT
HH
H64=YES AND (H65 = YES OR H66 = YES OR H112 NOT = NONE OF THESE OR H68 NOT = NONE OF
THESE)
Yes
No
ASK IF 1+ SET H8>=1
Slla Can you confirm that this set is connected to satellite TV services? This can be either via a SP
separate set top box or integrated within your TV set
INTERVIEWER NOTE: THIS DOES NOT INCLUDE SKY GLASS
IF SATELLITE IS THE ONLY PLATFORM CLAIM AT HH
H65=YES AND H64 = NO AND H66 = NO AND H112 = NONE OF THESE AND H68 = NONE OF THESE
Is this set connected to satellite TV services? This can be either via a separate set top box or
integrated within your TV set
IF SATELLITE AND 1+ OTHER PLATFORM CLAIMED AT HH OR NO PLATFORMS CLAIMED
AT HH
H65=YES AND (H64 = YES OR H66 = YES OR H112 NOT = NONE OF THESE OR H68 NOT = NONE OF
THESE
Yes
No
ASK IF 1+ SET
H8>=1
S9%a Can you confirm that this set receives TV programmes via an aerial? SP
IFDTT IS THE ONLY PLATFORM CLAIM AT HH
H66=YES AND H64 = NO AND H65 = NO AND H112 = NONE OF THESE AND H68 = NONE OF THESE
Does this set receive TV programmes via an aerial?
IF DTT CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO CLAIMED OR NO PLATFORMS
CLAIMED AT HH
HB66=YES AND (H64 = YES OR H65 = YES OR H112 NOT = NONE OF THESE OR H68 NOT = NONE OF
THESE
Yes
No
ASK IF 1+ SET
H8>=1
S55a  Can you confirm that this set receives TV programmes from EETV (formerly BT TV)? SP
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ASK IF 1+ SET
H8>=1
S54a  Can you confirm that this set receives TV programmes from TalkTalk TV? SP
IF TALKTALK IS THE ONLY PLATFORM CLAIM AT HH
H112=TALKTALK (ONLY) AND H64 = NO, H65 = NO, H66 = NO, AND H68= NONE OF THESE
Does this set receive TV programmes from TalkTalk TV?
IF TAKLTALK CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO CLAIMED OR NO
PLATFORMS CLAIMED AT HH
H112=TALKTALK AND (H64 = YES OR H65 = YES OR H66 = YES OR H68 NOT NONE OF THESE OR H112 =
ANY OTHER CLAIM)
Yes
No
ASK IF 1+ SET
H8>=1
S67a  Can you confirm that this set receives TV programmes from YouView? SP
IF YOUVIEW IS THE ONLY PLATFORM CLAIM AT HH
H112 =YOUVIEW (ONLY) AND H64 = NO, H65 = NO AND H66 = NO, AND H68= NONE OF THESE
Does this set receive TV programmes from YouView?
IF YOUVIEW CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO CLAIMED OR NO
PLATFORMS CLAIMED AT HH
H112 =YOUVIEW AND (H64 = YES OR H65 = YES OR H66 = YES OR H68 NOT NONE OF THESE OR H68 =
ANY OTHER CLAIM)
Yes
No
ASK IF 1+ SET
H8>=1
S56a  Can you confirm that this set receives TV programmes by connecting the TV set to a games SP
console?
IF CONNECTION TO A CONSOLE IS THE ONLY PLATFORM CLAIM AT HH
H68= GAMES CONSOLE (ONLY) AND H64 = NO, H65 = NO AND H66 = NO, AND H112 = NONE OF THESE
Does this set receive TV programmes by connecting the TV set to a games console?
IF CONNECTION TO A CONSOLE CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO
CLAIMED OR NO PLATFORMS CLAIMED AT HH
H68=GAMES CONSOLE AND (H64 OR H65 OR H66 = YES OR H112 NOT NONE OF THESE OR H68 = ANY
OTHER CLAIM)
Yes
No
ASK IF 1+ SET
H8>=1
S57a  Can you confirm that this set receives TV programmes by connecting the TV set to a computer, SP

tablet or smartphone either via a cable or wirelessly?
IF CONNECTION TO A COMPUTER OR TABLET/SMARTPHONE IS THE ONLY PLATFORM
CLAIM AT HH

H68= COMPUTER/TABLET/SMARTPHONE (ONLY) AND H64 = NO, H65 = NO, H66 = NO, AND H112 = NONE
OF THESE

Does this set receive TV programmes by connecting the TV set to a computer, tablet or
smartphone either via a cable or wirelessly (including Mirroring/Chromecast) ?
IF CONNECTION TO A COMPUTER/TABLET/SMARTPHONE CLAIMED AT HH AND 1+

OTHER PLATFORM ALSO CLAIMED OR NO PLATFORMS CLAIMED AT HH
H68=COMPUTER/TABLET /SMARTPHONEAND (H64 OR H65 OR H66 = YES OR H112 NOT NONE OF
THESE OR H68 = ANY OTHER CLAIM)

Yes
No
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ASK IF 1+ SET
H8>=1

S58a  Can you confirm that this is a smart TV set which receives TV programmes using its own SP
connection to the Internet (including Sky Glass TV)

IF SMART TV WITH ITS OWN CONNECTION TO INTERNET IS THE ONLY PLATFORM

CLAIM AT HH
H68= DC TO INTERNET (ONLY) AND H64 = NO, H65 = NO AND H66 = NO, AND H112 = NONE OF THESE

Is this a smart TV (including Sky Glass TV) set which receives TV programmes using its own
connection to the internet?

IF SMART TV WITH ITS OWN CONNECTION TO INTERNET CLAIMED AT HH AND 1+ OTHER

PLATFORM ALSO CLAIMED OR NO PLATFORMS CLAIMED AT HH
H68=DC TO INTERNET AND (H64 OR H65 OR H66 = YES OR H112 NOT NONE OF THESE OR H68 = ANY
OTHER CLAIM)

Yes
No
ASK IF 1+ SET
IF YES AT S58A
S58B  Is this a Sky Glass TV? SP
Yes
No
Further information
ASK IF 1+ SET

IF YES AT S58B
FOR SECOND+ SKY GLASS TVS USE RESPONSE FROM FIRST SET

S58C Do you have a Sky subscription with this Sky Glass TV? SP

Yes
No

LIMIT ASKING BOUT SKY GLASS/STREAM PUCK SUBCRIPTION TO ONE OCCASION AS THIS IS A HH LEVEL CLASSIFICATION
APPLIED TO ELIGIBLE SETS

ASK IF 1+ SET
H8>=1

S74a  Can you confirm that this set receives TV programmes using a box, stick or other device which SP
allows you to connect to the Internet, e.g. Amazon Fire, Now TV, Apple TV, Sky Stream device
Puek
IF STB OR OTHER DEVICE THAT CONNECTS TO INTERNET IS THE ONLY PLATFORM

CLAIM AT HH
H68= STB OR DEVICE (ONLY) AND H64 = NO, H65 = NO AND H66 = NO, AND H112 = NONE OF THESE

Does this set receive TV programmes using a box, stick or other device which allows you to
connect to the Internet, e.g. Amazon Fire, Now TV, Apple TV, Sky Stream device?
IF STB OR OTHER DEVICE THAT CONNECTS TO INTERNET CLAIMED AT HH AND 1+

OTHER PLATFORM ALSO CLAIMED OR NO PLATFORMS CLAIMED AT HH
H68= STB OR DEVICE AND (H64 OR H65 OR H66 = YES OR H112 NOT NONE OF THESE OR H68 = ANY OTHER
CLAIM)

Yes
No

ASK IF YES AT S74A

S74B  Is this a Sky Stream device? SP

Yes
No
Further information
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ASK IF YES AT S74B
FOR SECOND+ SKY GLASS TVS USE RESPONSE FROM FIRST SET

S74C Do you have a Sky subscription with this Sky Stream device? SP
Yes
No

ASK IF 1+ SET

H8>=1

S59a  Can you confirm that this set receives TV programmes from another supplier: <H68 Other>? SP

IF OTHER TV SUPPLIER IS THE ONLY PLATFORM CLAIM AT HH
H68= OTHER (ONLY) AND H64 = NO, H65 = NO AND H66 = NO, AND H112 = NONE OF THESE

Does this set receive TV programmes from another supplier;: <H68 Other>?
IF OTHER TV SUPPLIER CLAIMED AT HH AND 1+ OTHER PLATFORM ALSO CLAIMED OR

NO PLATFORMS CLAIMED AT HH
H68=OTHER AND (H64 OR H65 OR H66 = YES OR H112 NOT NONE OF THESE OR H68 = ANY OTHER CLAIM)

Yes
No

CABLE /SATELLITE/A TV AERIAL — ROTATE OPTIONS TO MATCH ORDER OF H64, H65 AND H66

ASK IF AT LEAST ONE PLATFORM CLAIMED ON SET
[S9A OR S10A OR S11A OR S55A OR S67A OR S56A OR S54A OR S72A OR S57A OR S58A OR S59A OR S74A = YES]

S60 Apart from receiving TV programmes via: SP
SHOW SCREEN

DISPLAY AS APPROPRIATE:

Virgin Media or another Cable TV service (if S10a = Yes)

Satellite (if S11a = Yes)

A TV Aerial (if S9a = Yes)

EE TV (if S55A-= EE TV)

TalkTalk TV (if S54A = TalkTalk)

YouView (if S67A = YouView)

A 'smart TV' with its own connection to the internet (including Sky Glass TV) (if H68 = internet)

A box, stick or other device which allows you to connect to the Internet, e.g. Amazon Fire, Now
TV, Apple TV, Sky Stream device (if H68=STB/other device)

Connecting the TV set to a games console (if S56A/B = games console)

Connecting the TV set to a computer, tablet or smartphone either via a cable or Wirelessly
(including Mirroring/Chromecast) (if S57A#B = computer)

Another TV supplier (H68 verbatim) (if S59A = other)

Does this set receive TV programmes using any other method?

Yes GO TO S61
No GO TO S24




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 25

S61/S62/ S63 PERMIT EXTRA PLATFORMS TO BE CODED FOR ALL SETS

CABLE / SATELLITE / AERIAL — ROTATE OPTIONS TO MATCH ORDER OF H64, H65 AND H66 (KEEP BOTH
AERIAL OPTIONS TOGETHER)

ASK IF ANOTHER METHOD ON SET CLAIMED
[S60 = YES]

S61 SHOW SCREEN MP
Which other methods are used by this set?

SCRIPTER NOTE: LIMIT RESPONSE LIST TO THOSE NOT CLAIMED
NOTE: INTERVIEWER TO PROBE FULLY
NOTE: AT LEAST ONE CLAIM IS REQUIRED HERE

Virgin Media or another Cable TV service CODE S10a=YES AND H64=YES
Satellite CODE S11a=YES AND H65=YES
An aerial (known as Freeview (in NI only) or Saorview) (ROUTE ON ANY AERIAL)

CODE S9a=YES, H66=YES

EETV CODE S55a/b =YES AND H112=EE TV
TalkTalk TV CODE S54a =YES AND H112=TALKTALK
YouView CODE S67a =YES AND H112 =YOUVIEW

A 'smart TV' with its own connection to the internet (including Sky Glass TV) CODES58a =YES
AND H68 = INTERNET - IF CLAIMED, ROUTE TO S58B

A box, stick or other device which allows you to connect to the Internet, e.g. Amazon Fire, Now
TV, Apple TV, Sky Stream device CODE S74a =YES AND H68=STB/DEVICE - IF CLAIMED,
ROUTE TO S79

By connecting the TV set to a games console CODE S56a =YES AND H68=CONSOLE

By connecting the TV set to a computer, tablet or smartphone either via a cable or Wirelessly
(including Mirroring/Chromecast)

CODE S57a =YES AND H68=COMPUTER

Another TV supplier (Specify) CODE H68=0THER. DO NOT CODE S59a

None of these

Don’t know

POST-CAPI RECODE H66-H68 AS DETAILED

ASK IF NO PLATFORM CLAIMED ON SET
NONE OF (S9A OR S10A OR S11A OR S55A OR S67A OR S56A OR S54A OR S72A OR S57A OR S58A OR S59A OR S74A
=YES]

S62 ASK IF NO PLATFORM CLAIMED ON SET SP
You have said this set does not receive TV programmes by any method, is this correct?

Yes GO TO S51/38/52 THEN S2
No GO TO S63
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CABLE / SATELLITE / AERIAL — ROTATE OPTIONS TO MATCH ORDER OF H56, H65 AND H66 (KEEP BOTH
AERIAL OPTIONS TOGETHER)

ASK |IF NO PLATFORMS CLAIMED ON SET

[S62=NO]

S63

SHOW SCREEN
Which methods are used to receive TV programmes on this set?

NOTE: INTERVIEWER TO PROBE FULLY
NOTE: AT LEAST ONE CLAIM IS REQUIRED HERE

Virgin Media or another Cable TV service CODE S10a=YES AND H64=YES
Satellite CODE S11a=YES AND H65=YES
An aerial (known as Freeview (in NI only) or Saorview) (ROUTE ON ANY AERIAL)

CODE S9a=YES, H66=YES

EETV CODE S55a =YES AND H112=EE TV
TalkTalk TV CODE S54a-=YES AND H112=TALKTALK
YouView CODE S67a =YES AND H112 =YOUVIEW
A 'smart TV' with its own connection to the internet (including Sky Glass TV) CODE

S58a-=YES, AND H68 = INTERNET - IF CLAIMED ROUTE TO S58B
A box, stick or other device which allows you to connect to the Internet, e.g. Amazon Fire, Now
TV, Apple TV, Sky Stream device CODE S74a-=YES AND H68=STB/DEVICE- IF CLAIMED,
ROUTE TO S79

By connecting the TV set to a games console CODE S56a-=YES AND H68=CONSOLE
By connecting the TV set to a computer, tablet or smartphone either via a cable or Wirelessly

(including Mirroring/Chromecast)
CODE S57a =YES AND H68=COMPUTER

Another TV supplier (Specify)
CODE H68=0THER, CODE S59A ONLY IF SINGLE CODE CHOSEN

Don’t know

MP

POST-CAPI RECODE H66-H68 AS DETAILED

END OF PLATFORM CODING FOR SET
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EQUIPMENT CODING FOR ALL SETS

ROTATE THESE QUESTION SECTIONS TO MATCH ORDER OF H64, H65 AND H66
CABLE - S24,S53

SATELLITE - S69, S68, S70, S71, S75

AERIAL -S25, S50

ASK IF CABLE CLAIM ON SET
[S10A = YES OR S61 = CABLE OR S63 = CABLE]

S24 SHOW SCREEN SP

(IF S9a, Slla, S55a, S54a,S67a, S56a, S72a, S57a, S58a, S74A, S59a = YES) You have said
this set is able to receive TV services via Virgin Media or another Cable TV service.

Can the cable box be used to record TV programmes?
Virgin Media boxes that can record TV programmes include V+, TiVo, Virgin TV 360 and V6.

NOTE: For a more detailed explanation select further information

Yes — (V6, V+, Virgin TV 360 or TiVo box)
Yes (Other / not sure of box type)

No

Don’t know

Further information

FORCE EDIT: SET DK TO NO

ROTATE S69 and S68

ASK IF SATELLITE CLAIM ON SET
[S11A = YES OR S61 = SATELLITE OR S63 = SATELLITE]

S69 SHOW SCREEN SP

(IF S10a, S9a, S55a,S544a,S67a, S56a, S72a, S57a, S58a, S74A, S59a = YES You have said this
set is able to receive TV services via satellite

Do you receive your satellite TV services via Sky?

Yes — via Sky with subscription
Yes — via Sky without subscription
No

Don’t know

ASK IF SATELLITE CLAIM ON SET
[S11A = YES OR S61 = SATELLITE OR S63 = SATELLITE]

S68 SHOW SCREEN MP
In addition to Sky, (If S69=code 1 or 2)

Do you receive your satellite TV services via Freesat? This can be either via a Freesat set top
box or an integrated Freesat TV.

Yes — via a Freesat set top box

Yes — via Freesat integrated into the TV set
No

Don’t know
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ASK IF SATELLITE CLAIM ON SET
[S11A = YES OR S61 = SATELLITE OR S63 = SATELLITE]

S70 SHOW SCREEN SP

In addition to Sky, (If S69=codel or 2)
In addition to Freesat, (If S68=codel or 2)
In addition to Sky and Freesat, (If S69=code 1 or 2 AND S68=Yes 1 or 2)

Do you receive your satellite TV services via a set top box that is not from Sky or Freesat?
Yes - Specify
No
Don’t know

FORCE EDIT: IF NO OR DK AT S68 AND S69 AND S70, SET S70 TO OTHER PROVIDER

ASK IF OTHER SATELLITE CLAIM ON SET
[S70 = Yes]

S80 INTERVIEWER PLEASE CODE FROM LIST BELOW BASED ON VERBATIM GIVEN FOR MP
OTHER SATELLITE

Polish satellite

Romanian satellite

Other Foreign satellite (Specify)
Sky

Sky Glass

Freesat

Virgin Media

Freeview

EETV

TalkTalk TV

YouView

Amazon Prime / Amazon Prime Video
Now TV

Netflix

Satellite service provider not known
Other (Specify)

S80 ROUTING AND EDITS:
POLISH SAT THROUGH TO OTHER FOREGN SAT, AND SAT UNKOWN AND OTHER (SPECIFY) — LEAVE S70 = YES

SKY - S70 = NO, IF SKY NOT ALREADY ON SET GO TO S80A THEN S69A

SKY GLASS - S70 = NO, IF SKY GLASS NOT ALREADY ON SET GO TO S80A NOT S69A
FREESAT - S70 = NO, IF FREESAT NOT ALREADY ON SET GO TO S80A THEN S68A

VIRGIN MEDIA - S70 = NO, IF VIRGIN MEDIA NOT ALREADY ON SET GO TO S80A THEN S24 AND S53
ADD CABLE TO SET (S10A = YES)

FREEVIEW - S70 = NO, IF FREEVIEW NOT ALREADY ON SET GO TO S80A THEN S25 AND S50
ADD FREEVIEW TO SET (S9A = YES)

EE TV -S70 = NO, IF EE TV NOT ALREADY ON SET GO TO S80A THEN S73 AND S76

ADD EE TV TO SET (S55A = YES)

TALKTALK - S70 = NO, IF TALKTALK NOT ALREADY ON SET GO TO S80A THEN S73 AND S76
ADD TALKTALK TO SET (S54A = YES)

PLUSNET - S70 = NO, IF PLUSNET NOT ALREADY ON SET GO TO S80A THEN S73 AND S76
ADD PLUSNET TO SET (S72A = YES)

YOUVIEW - S70 = NO, IF YOUVIEW NOT ALREADY ON SET GO TO S80A THEN S73 AND S76
ADD YOUVIEW TO SET (S67A = YES)




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 29

SHOW IF S80 = SKY / SKY GLASS/FREESAT / CABLE VIA VIRGIN MEDIA / FREEVIEW / EE TV / TALKTALK /
PLUSNET / YOUVIEW AND THE PLATFORM NOT ALREADY ON SET

S80a  |NTERVIEWER PLEASE NOTE SP

You have coded that the Other Satellite claim is in fact:
[S80 platforms in list]
As a result, we now need to ask some additional questions about this [if 1] these [if 2+] platforms.

Are you sure this home has this [if 1] these [if 2+] platforms?

Yes — Continue
No — Return to S80

ASK |F S80 = SKY AND SKY NOT ALREADY ON SET

S69a SHOW SCREEN SP
Do you pay a monthly subscription for Sky TV on this set?

Sky with subscription

Sky without subscription
Don’t know
ASK IF S80 = FREESAT AND FREESAT NOT ALREADY ON SET
S68a SHOW SCREEN MP
Does this TV receive it's Freesat connection via a separate set top box or is it integrated into the
TV?

Via a Freesat set top box
Via Freesat integrated into the TV set
Don’t know

ASK IF SKY AND FREESAT CLAIM ON SET
[S69+S68 = YES (code 1 or 2)]

S71 SHOW SCREEN SP

[IF S70 is YES] In addition to the set top box that is not from Sky or Freesat you have said that
this set also receives satellite TV from BOTH Sky and Freesat.

[IF S70is No or DK] You have said that this set receives satellite TV from BOTH Sky and Freesat.

In order to receive both you would need to have either:
e A Freesat box AND a Sky box, or
e ATV with integrated Freesat AND a separate Sky box

Does this set receive satellite from both Sky and Freesat?

Yes — BOTH Sky and Freesat
No — Sky Only

No — Freesat Only

Don’t know

FORCE EDIT: IF FREESAT ONLY AT S71 SET S69 TO NO
IF SKY ONLY AT S71 SET S68 TO NO

ASK |IF SKY IS SATELLITE PROVIDER
[S69 = SKY (CODE 1 OR 2)]

S75 SHOW SCREEN MP
Which of the following Sky set top boxes are connected to this set?

NOTE: The SkyQ logo and available SkyQ boxes are shown below. For a more detailed
explanation about SkyQ select further information

SkyQ

Sky+HD

Sky+

Other Sky box

Sky Glass TV or Sky Stream device
Don’t know which type of box
Further information
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ASK IF FREESAT IS SATELLITE PROVIDER
[S68 = FREESAT (CODE 1 OR 2)]
S77 SHOW SCREEN MP
Which of the following Freesat services are available on this set?
NOTE: For a more detailed explanation select further information
The ability to watch TV programmes in HD
The ability to record TV programmes
Access to catch up TV services from BBC iPlayer, ITVX,Channel 4 streaming, My 5
and Netflix
None of these
Don’t know
Further information
ASK IF DTT ON SET
[S9A = YES OR S61 = AERIAL OR S63 = AERIAL]
S25 SHOW SCREEN SP
(IF S10A, S11A OR ANY OF S54a-TO S59a or S67a or S72a or S74a-= YES) You have said this
set is able to receive TV services via an aerial.
Is this set connected to a digital video recorder which allows you to record TV programmes
received via an aerial?
NOTE: For a more detailed explanation select further information
Yes
No
Don’t know
Further information

FORCE EDIT: SET DK TO NO
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ASK IF YOUVIEW OR TALKTALK OR BT OR PLUSNET ON SET [S67A = YES OR S54A = YES OR S55A =YES
OR S72A=YES]
(GRID USED IN ONLINE SCRIPT)

S73 SHOW SCREEN MP
You have said this set is able to receive TV services via

YouView (IF S67a=Yes)
TalkTalk TV (IF S54a=Yes)
EE TV (IF S55a=Yes)

[If 1 of these platforms]
Can this set top box be used to record TV programmes?

[If 2+ of these platforms]
Can any of these set top boxes be used to record TV programmes?

NOTE: For a more detailed explanation select further information

[only list platforms received]
Yes - YouView
Yes — TalkTalk TV
Yes - EE TV (formerly BT TV)
No
Don’t know
Further information

FORCE EDIT: SET DK TO NO

ASK IF SET RECEIVES TV BY USING A SET TOP BOX OR OTHER DEVICE
H74A=1 OR S61= BOX,STICK OR OTHER DEVICE OR S63= BOX,STICK OR OTHER DEVICE

S79 (IF S9a, S10a, S11a, S55a,S544a,S67a, S56a, S72a, S57a, S58a, S59a = YES) You have said MP
this set is able to receive TV services via a box, stick or other device.

Which type of box, stick or other device do you connect to this TV set?

Amazon Fire / Fire Stick

Now TV / Now TV Stick / Roku
Apple TV

Sky Stream device

Other (Specify)

Don’t know
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ASK FOR ALL SETS INCLUDED IN SET LOOP (EXCLUDING STORED AWAY AT S3)

Sh1 (S75 = SkyQ OR S75 = Sky+ HD OR S75 = Sky+ OR S77 =2 0OR S24=10R S25=1 OR S73= SP
YouView OR S73= TalkTalk OR S73=BT OR S73= Plusnet
Apart from the

(S75=1) SkyQ box

(S75=2) Sky+ HD box

(S75=3) Sky+ box

(S77=2) Freesat+ box

(S24=1, 2 or 3) V6,V+, Virgin TV 360 or TiVo box
(S24=4) Cable box

(S25=1) Freeview (in NI only) or Saorview recorder
(S73= YouView) YouView box

(S73= TalkTalk) TalkTalk TV box

(S73=BT) EE TV box

Do you have any
other <S77=2 or S24=1 or S25=1 or S73=YouView or S73= TalkTalk or S73= BT
equipment connected to or integrated into this set that allows you to record TV programmes?

Yes
No
Don’t know

ASK FOR ALL TVS FHATFBO-NOFHAVEABVD-OR BLU-RAY-CLAIM-ATS38
[S38-NOT-ONTO-DVB/BLU-RAY-DISCS]

S52 Do you have a DVD or Blu-ray player connected to or integrated into this set? Please include any SP
Games Consoles that can play back DVD or Blu-ray discs.
This player will NOT be able to record TV programmes but will be able to play back DVDs or Blu-
ray discs.

Yes
No
Don’t know

FORCE EDIT: SET DK TO NO

ASK FOR ANY SET WITH NO PLATFORM CLAIMS
[S62 = YES]

S2 SHOW SCREEN SP
Which of these best describe this television set?

Temporarily out of order

Used only with a games console, computer or DVD or Blu-ray player
Working but never used

Permanently out of order

| REPEAT ABOVE FOR ALL TV SETS




o

Household vs
sets

Platform validation questions
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Household vs Sets - platform validation questions

| FOR 2+ SETS AT H8

ROTATE THESE QUESTION SECTIONS TO MATCH ORDER OF H64, H65 AND H66
CABLE - H83, H84

SATELLITE — H85, H86

AERIAL — H87, H88

ASK IF CABLE CLAIMED AT HH LEVEL AND NO CABLE CLAIMED AT SET LEVEL
[H64=YES AND S10A=NO (FOR ALL SETS)]

H83 You said that your household was able to access TV programmes via Virgin Media but no set has SP
Virgin Media claimed. Are you able to access TV programmes via Virgin Media?

Yes ASK H84
No

FORCE EDIT: IF NO SET H64 = NO

ASK IF CABLE CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H83=YES]

H84 Which of the sets you have mentioned receives TV programmes from Virgin Media? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S10A AND GO TO S24, S53 FOR EACH SET
UNLESS SELECTED SET IS STORED AWAY
INTERVIEWER TO STATE: IN THAT CASE | NEED TO
ASK YOU SOME ADDITIONAL QUESTIONS
None of these
Don’t know

FORCE EDIT: IF NONE/DK SET H64 = NO

ASK IF SATELLITE CLAIMED AT HH LEVEL AND NO SATELLITE CLAIMED AT SET LEVEL
[ H65=YES AND S11A=NO (FOR ALL SETS)]

H85 You said that your household was able to access TV programmes via satellite but no set has SP
satellite claimed. Are you able to access TV programmes via satellite?

Yes ASK H86
No

FORCE EDIT: IF NO SET H65 = NO

ASK IF SATELLITE CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H85=YES]

H86 Which of the sets you have mentioned receives TV programmes from satellite TV? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S11A AND GO TO S69-S77 FOR EACH SET
UNLESS SELECTED SET IS STORED AWAY
INTERVIEWER TO STATE: IN THAT CASE | NEED TO
ASK YOU SOME ADDITIONAL QUESTIONS
None of these
Don’t know

FORCE EDIT: IF NONE/DK SET H65 = NO

ASK IF DTT CLAIMED AT HH LEVEL AND NO DTT CLAIMED AT SET LEVEL
[(H66=YES) AND S9A=NO (FOR ALL SETS)]

H87 You said that your household was able to access TV programmes via a TV aerial but no set has a SP
TV aerial connection claimed. Are you able to access TV programmes via a TV aerial?

Yes ASK H88
No

FORCE EDIT: IF NO SET H66 = NO,
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ASK IF DTT CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H87=YES]

H88 Which of the sets you have mentioned receives TV programmes from a TV aerial? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S9A AND GO TO S25, S50 FOR EACH SET
UNLESS SELECTED SET IS STORED AWAY
INTERVIEWER TO STATE: IN THAT CASE | NEED TO
ASK YOU SOME ADDITIONAL QUESTIONS
None of these
Don’t know

FORCE EDIT: IF NONE/DK SET H66 = NO,

ASK IF EE TV CLAIMED AT HH LEVEL AND NO OTHER METHOD CLAIMED AT SET LEVEL
[H112 = BEE TV AND S55A=NO (FOR ALL SETS)]

H91 You said that your household was able to access TV programmes from EE TV but no set has EE SP
TV claimed. Are you able to access TV programmes via EE TV (formerly BT TV)?

Yes ASK H92
No

FORCE EDIT: IF NO CLEAR H112 RESPONSE FOR BT

ASK IF EE TV CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H91=YES]

H92 Which of the sets you have mentioned receives TV programmes from EE TV (formerly BT TV)? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S55A FOR EACH SET

UNLESS SELECTED SET IS STORED AWAY
None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H112 RESPONSE FOR BT

ASK IF TALKTALK CLAIMED AT HH LEVEL AND NO OTHER METHOD CLAIMED AT SET LEVEL
[H112= TALKTALK AND S54A=NO (FOR ALL SETS)]

H89 You said that your household was able to access TV programmes from TalkTalk TV but no set SP
has TalkTalk TV claimed. Are you able to access TV programmes via TalkTalk?

Yes ASK H100
No

FORCE EDIT: IF NO CLEAR H112 RESPONSE FOR TALKTALK

ASK IF TALKTALK CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H89=YES]

H90 Which of the sets you have mentioned receives TV programmes from TalkTalk TV? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S54A FOR EACH SET

UNLESS SELECTED SET IS STORED AWAY
None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H112 RESPONSE FOR TALKTALK

ASK IF YOUVIEW CLAIMED AT HH LEVEL AND NO OTHER METHOD CLAIMED AT SET LEVEL
[H112 =YOUVIEW AND S67A=NO (FOR ALL SETS)]

H99 You said that your household was able to access TV programmes from YouView but no set has SP
YouView claimed. Are you able to access TV programmes via YouView?

Yes ASK H100
No

FORCE EDIT: IF NO CLEAR H112 RESPONSE FOR YOUVIEW

ASK IF YOUVIEW CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H99=YES]

H100  Which of the sets you have mentioned receives TV programmes from YouView? MP
LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S67A FOR EACH SET

UNLESS SELECTED SET IS STORED AWAY
None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H112 RESPONSE FOR YOUVIEW
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ASK IF GAMES CONSOLE CLAIMED AT HH LEVEL AND NO GAMES CONSOLE CLAIMED AT SET LEVEL
[H68=GAMES CONSOLE AND S56A=NO (FOR ALL SETS)]

H93 You said that your household was able to access TV programmes by connecting the TV setto a SP
Games Console but no set has a Games Console claimed. Are you able to access TV
programmes by connecting the TV set to a Games Console?

Yes ASK H94
No CLEAR H68 RESPONSE FOR CONSOLE

FORCE EDIT: IF NO CLEAR H68 RESPONSE FOR CONSOLE

ASK IF GAMES CONSOLE CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H93=YES]

H94 Which of the sets you have mentioned receives TV programmes by connecting the TV setto a Games MP
Console?

LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S56A FOR EACH SET

UNLESS SELECTED SET IS STORED AWAY
None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H68 RESPONSE FOR CONSOLE

ASK IF COMPUTER/TABLET/SMARTPHONE CLAIMED AT HH LEVEL AND NO

COMPUTER/TABLET/SMARTPHONE CLAIMED AT SET LEVEL
[H68=COMPUTER/TABLET/SMARTPHONE AND S57A=NO (FOR ALL SETS)]

H95 You said that your household was able to access TV programmes by connecting the TV set to a SP
computer, tablet or smartphone either via a cable or Wirelessly (including
Mirroring/Chromecast) but no set has a computer claimed. Are you able to access TV
programmes on any of your TV sets by connecting a computer/tablet or smartphone?

Yes ASK H96
No

FORCE EDIT: IF NO CLEAR H68 RESPONSE FOR COMPUTER

ASK IF COMPUTER/TABLET/SMARTPHONE CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H95=YES]

H96 Which of the sets you have mentioned receives TV programmes by connecting the TV set to a MP
computer, tablet or smartphone either via a cable or Wirelessly (including
Mirroring/Chromecast)?

LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S57A FOR EACH SET

UNLESS SELECTED SET IS STORED AWAY
None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H68 RESPONSE FOR COMPUTER

ASK IF INTERNET CLAIMED AT HH LEVEL AND NO INTERNET CLAIMED AT SET LEVEL
[H68=INTERNET AND S58A=NO (FOR ALL SETS)]

H97 You said that your household was able to access TV programmes using a ‘smart TV’ (including SP
Sky Glass TV) with its own connection to the internet but no set has a ‘smart TV’ with its
own connection to the internet claimed. Are you able to access TV programmes using a
‘smart TV’ with its own connection to the internet?

Yes ASK H98
No

FORCE EDIT: IF NO CLEAR H68 RESPONSE FOR SMART TV

ASK IF INTERNET CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H97=YES]

H98 Which of the sets you have mentioned receives TV programmes using ‘smart TV’ (including Sky MP
Glass TV) with its own connection to the internet?

LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S58A FOR EACH SET
UNLESS SELECTED SET IS STORED AWAY
INTERVIEWER TO STATE: IN THAT CASE I NEED TO
ASK YOU SOME ADDITIONAL QUESTIONS

None of these
Don’t know

FORCE EDIT: IF NONE/DK CLEAR H68 RESPONSE FOR SMART TV




Ipsos | Barb ES script v94 Master Aug 2024 — Internal_Client Use 37

ASK IF STB/OTHER DEVICE CLAIMED AT HH LEVEL AND NO STB/OTHER DEVICE CLAIMED AT SET LEVEL
[H68= STB/OTHER DEVICE AND S74A=NO (FOR ALL SETS)]

H121  You said that your household was able to access TV programmes using a box, stick or other SP
device which allows you to connect to the Internet, e.g. Amazon Fire, Now TV, Apple TV,
Sky Stream device-but no set has a set top box or other device claimed. Are you able to
access TV programmes using a set top box or other device which allows you to connect to
the internet?
Yes ASK H100
No

FORCE EDIT: IF NO CLEAR H68 RESPONSE FOR STB/OTHER DEVICE

ASK IF STB/OTHER DEVICE CONFIRMED ON AT LEAST ONE SET IN VALIDATION
[H121=YES]

H122  Which of the sets you have mentioned receives TV programmes using a box, stick or other device MP
which allows you to connect to the Internet, e.g. Amazon Fire, Now TV, Apple TV, Sky
Stream device? LIST ALL SETS WITH ROOM LOCATION

CODE SETS 1-9 RECODE S74A AND GO TO S79 FOR EACH SET
UNLESS SELECTED SET IS STORED AWAY
INTERVIEWER TO STATE: IN THAT CASE I NEED TO
ASK YOU SOME ADDITIONAL QUESTIONS

None of these
Don’t know

FORCE EDIT: IF NO CLEAR H68 RESPONSE FOR STB/OTHER DEVICE
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